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00 yTBep:kIeHNH NPABUJI OKA3aHHUSA TOCYJAPCTBEHHBIX YCJIYT B chepe
JAOIKOJIBHOT0 00pa30BaHus
[Tpukaz Munucrtpa obpazoBanust U Hayku Pecriyonuku Kazaxcran ot 19 urons 2020
roga Ne 254. 3apeructpupoBad B MunuctepctBe roctuiinu Pecryonmku Kazaxcran 22
utons 2020 roga Ne 20883.

B cootBercTBUM ¢ moanyHKToM 1) ctatbu 10 3akona Pecny6nuku Kazaxcrtan ot
15 anpens 2013 roga "O rocygapcrBenHsix yeayrax'" [IPUKA3BIBALO:

1. Y1Bepauth npunaraemblie [IpaBuia okazaHusi TOCy1apCTBEHHBIX YCIYT B cdepe
JOLIKOJIBHOTO 00pa30BaHuUs.

2. Ilpu3HaTh yTpAaTUBIIMMH CHITY HEKOTOPBIE MpUKa3bl MUHUCTpa 00pa3oBaHus U
Hayku PecryOnuku KazaxcTraH corjiacHO NpUII0KEHHIO K HACTOSIIIIEMY ITPUKA3Yy.

3. Komurery [OHIKOJIBHOIO U CpeIHero oOpa3oBaHus MwuHUCTEpCTBa
oOpa3oBaHus U Hayku PecniyOnuku KazaxcTan B yCTaHOBJIEHHOM 3aKOHOJIaTEIbCTBOM
MOPSAKE 00ECIEeUUTh:

1) rocynapCTBEHHYIO pPETMCTPAllMi0 HACTOSILEro Ipukaza B MHHHCTEpCTBE
roctuninu Pecniyonuku Kazaxcran;

2) pa3MellleHHME HACTOSIIET0 NpHKa3za Ha HUHTEpHET-pecypce MHHHCTEpCTBa
oOpaszoBanus u Hayku PecnyOnuku Kazaxcran;

3) B TedeHHe JecATH paboyux JHEH IMocie TOCYyAapCTBEHHOW pPEerucTpanuu
HACTOSAILIETO MpUKa3za npeacTtasieHne B IOpuanueckuil nenaprameHT MuHUCTEpPCTBA
oOpazoBanuss u Hayku Pecnybmuku Kazaxctan cBeneHuit 00 HMCHOJHEHUU
MEPOTPUATHM, TPETYCMOTPEHHBIX MOAMYHKTAMHU 1) U 2) HACTOSAIIETO MyHKTA.

4. KOHTpOJIb 32 UCIIOJIHEHUEM HACTOSILIETO IPUKa3a BO3JOKUTh HA KYyPUPYIOILLErO
BUIIe-MUHKCTpa oOpa3zoBanus u Hayku Pecy6onuku Kazaxcras.

5. Hacrosmmii npuka3 BBOAUTCA B JEUCTBUE TMOCJIE [HS €ro IEepBOTO

o(pUIMaTBHOTO OMyOJINKOBAHUS.

Munucmp obpazosanus u HayKu .
A. Aiimazambemog
Pecnybnuku Kazaxcman

VY TBepKAEHBI IPUKA30M
MunucTpa 00pa3oBaHus U HAYKH
Pecniybmuku Kazaxcran
ot 19 mrons 2020 roma Ne 254
IIpaBuna oka3aHus rocygapcTBEeHHBIX YCJIYT B c(epe TOMKOJLHOI0 00pa3oBaHus
I'naBa 1. O01mue moJioKeHus1

1. IlpaBunma oka3aHMsi TOCYIapCTBEHHBIX YCIOyr B cdepe TOMIKOIBHOIO
oOpazoBanus (nmanee — IlpaBuia) paspaboTtansl B cooTBeTCTBHHM C KoHCTUTyIHEH
PecniyOnuku Ka3axcran, 3akonamu Pecnyonuku Kazaxcran "OO obpazoBanuu", "O



craryce nemarora”, "O crenuanbHbIX colManbHBIX yciayrax', "O mpaBax peOeHka B
PecnyOnnke Kazaxcran", "O conuanbHOM U MEIMKO-TIEIarOTHYECKON KOPPEKITMOHHON
MOJJICP)KKE JeTe C OrpaHUYCHHBIMH BO3MOXKHOCTAMH', "O BOMHCKOW ciyx0e u
cratyce BoeHHociayxamux', "O CHeHHaIbHBIX TOCYJApPCTBEHHBIX  OpraHax
Pecniyonuku Kazaxcran", noanmynkrom 1) cratbu 10 3akona PecnyOnuku Kazaxcran
or 15 ampens 2013 roma "O rocynapctBeHHbix ycnyrax'", Komekcom Pecry0Onuku
Kazaxcran "O Opake (cynpykecTBe) u ceMbe'.

2. IlpaBuna ompenessaroT MOPSAOK Ipuema (ITOCTAaHOBKY B OYEpelb, BbIIAYY
HaIlpaBJIEHUs, IPUEM JOKYMEHTOB, 3a4MCICHUE B JOIIKOJbHYIO OpPraHU3alNI0) JeTel
JIOIIKOJILHOTO BO3pacTa Ha CBOOOJHBIE MeCTa B JOIIKOJbHBIE OpPraHU3AIMU C
rocyJapCTBEHHbIM 00pa30BaTENbHBIM 3aKa30M HE3aBUCUMO OT BHJOB, (HOPMBI
COOCTBEHHOCTHU U BE€IOMCTBEHHOM MOAYNHEHHOCTH.

3. B Hacrosamux [IpaBuiiax ucrnoiab3yrOTCsi OCHOBHBIE MTOHSATHUS:

1) apxuB — HaAOOp 3asBJICHUN, CHATHIX C OYEPEAH IO MPUYUHE YCIEIIHOTO
MOJIyYEeHHS HAIIPABJICHUS Ha 3a4KCIIEHHUE B JOLIKOIbHYIO OPTraHU3ALMIO WU CHATHIX C
ouepe/iv M0 UHBIM MTPUYMHAM, MTPEYCMOTPEHHBIM HacTosmuMu [IpaBunamu;

2) TexXHOJOrusi OJIOKYEWH — CIOoco0 IMOCTPOCHUS APXUTEKTYPbl XPAHEHUS M
0o0pabOTKM  JaHHBIX TI0O OMpENEJICHHBIM MpaBWjiaM, KOTOPBIA  MO3BOJISET
UIEHTU(UIMPOBAT, BHECEHHWE W3MEHEHUWW B JIaHHBIE, KOTOpbIE HE MOMJIekKaT
KOPPEKTUPOBKE;

3) cBoOOIHOE MeCTO — MH(OPMALIMS O BAKAHTHOM MECTE ISl 3aUUCIICHUS] peOeHKa
B JIOLIKOJBHYIO OPraHU3alMIo0 C YKa3aHUEM JOIIKOJbHON OpraHu3ali, BO3pacTHON
IPYIIbI, SI3bIKa BOCMUTAHUS U OOy4YeHHUs, BHUJA Tpynnbl (oOlIepa3BUBAIOLIAs,
crnenuaigbHas), pexumMa paboThl  (IIOJHOrO, HEMOJHOro, KPYIJIOCYTOYHOTO
npeObIBaHMS), PEKUMA 3aunciieHus: (0OIeyCTaHOBIEHHBIN, paHHErO0 OPOHUPOBAHMUS,
BPEMEHHOTO TMpeObIBaHUs) C yKa3aHWEM JaThl Hauyaja 3a4uCICHUS W HAIWYUS
OTrpaHUYCHHI MO JaTe MpeObIBaHUS B JOIIKOJIBLHON OpraHU3alliu;

4) OroueTeHb OCBOOOJUBIIUXCS MECT — MPOTOKOJI, €XKEAHEBHO (PUKCHPYIOUTUN
XPOHOJIOTHIO Tepefayd CBOOOJHBIX MECT OT JIOIIKOJIBHBIX OpraHu3aluidi Ha
pacnpeniesieHue B CUCTEMY YIIPaBJIEHUSI OUEPEbIO;

5) cBOOOAHOE MECTO peXuMa OOIIEYCTAaHOBJIICHHOTO 3a4UCICHUS — CBOOOJHOE
MECTO, CPOK JEHCTBHUSI HANpaBJEHUS MO KOTOPOMY HAUMHAET HCUUCIATHCS Cpa3y
MOCJIC TTOTYYCHUS HAITPABJICHMUS;

6) CBOOOJIHOE MECTO PEeKMMa paHHETOo OpOHHUPOBAaHHUS — CBOOOJHOE MECTO, Ha
KOTOpPO€ MOXKHO TIOJYYWUTh HAIMpaBICHUE paHbBIIIE, YeM O5TO MECTO (HaKTHUIECKU
O0CBOOOAMTCS; CPOK MCUMCIICHUS JIEUCTBUS HANPABJICHUS M MpPOLeaypa 3a4UCICHUS B
JOLIKOJIbHYIO OpraHU3alMI0 HAYUMHAETCs nocie (aKTHUYeCKOTr0 OCBOOOXKIEHUS MECTA;



7) cuctema ympaBi€HHUs O4Yepebl0 — MH(POPMALIMOHHAA CUCTEMA YCIyroaaTelis,
oOecreunBamiasl aBTOMATH3UPOBAHHOE HCIIOIHEHUE OHM3HEC-TIPOLIECCOB MpHEMaA
3asBJICHHM Ha TMOCTAHOBKY B OYEPEAb M PACHPENEIICHHS MECT B JTOIIKOIbHBIX
OpraHU3alUsX;

8) HOMEp 0YEPETHOCTH — MOJI0KEHUE 3asIBJICHUS B OYEPEIU OTHOCUTEIILHO APYTHX
3asBJICHUN B 9TOM OYEpPENH;

9) OromneTeHb OTO3BAHHBIX MECT — TMPOTOKOJ, €XKEIHEBHO (UKCHUPYIOLINI
XPOHOJIOTHIO BO3Bpara (OT3bIBa) JIOIIKOJIBHBIMUA OpPraHU3ALMSIMU MECT, paHee
NEPEAHHBIX Ha PaclpeeNICHHE B CHCTEMY YIPABIICHUS 0UEPEIbIO;

10) nHampaBieHHE Ha 3a4UCICHHE B JOIIKOJBHYIO OpraHU3alMIo (lanee —
HaIlpaBJICHUE) — YBEJIOMJICHHE O BPEMEHHOM PE3E€PBUPOBAHUM 3a 3asIBUTEIIEM MECTa B
JOIIKOJIBHOM OpraHu3alid Ha NEpUOoJ MPOXOXKIAECHHUS IPOLEecca 3a4HhCICHUS B
JOLIKOJIBHYIO OpraHU3aIiio U 0(hOPMIICHHUS] COOTBETCTBYIOIUX JTOKYMEHTOB;

11) ouepenn 3asiBiIeHUN (majgee — ouyepelb) — 3asABICHUS Ha 3a4UCICHHE B
JOLIKOJIbHYIO OPraHru3aluio, YCIEIIHO 3apErUCTPUPOBAHHBIE B CUCTEME YIIPABICHUS
Ouepelbl0 W YMNOPSAJOYEHHBIE OTHOCUTENBHO JPYr JApPyra COIVIACHO HACTOSIIUM
MpaBujIaMm;

12) mnpoakTuBHasi ycioyra — TOCYJapCTBEHHas ycCliyra, OKa3biBaemasi B
AJIIEKTPOHHOM (dopme, MpeAocTaBisgeMas M0 WHUIMATUBE CYObEeKTa OKa3aHUs YCIYT,
U1 OKa3aHUsl KOTOPOM HEOOXOAMMO 00s3aTelIbHOE corylacue CyObeKTa IMOTydeHHs
YCIIYTH, IPEJOCTABICHHOE MOCPECTBOM aDOHEHTCKOTO YCTPOUCTBA COTOBOM CBSI3H;

13) cron-nuctT — BpeMEHHBIN apXuB, Ky/Ja NEPEMEIIAIOTCS 3asBJICHUS U3 OYEPEIH,
M0 KOTOPHIM MPUOCTAHOBJIEHA BO3MOYKHOCTh TIOJYYEHHsS] HANpaBICHUA BBUIY
BBISIBJICHHBIX HAPYIIECHUMN, JOMYIIIEHHBIX CO CTOPOHBI 3asiBUTEIICH;

14) cBoOOgHOE MECTO BPEMEHHOIO NMpeObIBaHUS — CBOOOJHOE MECTO, KOTOpPOE
COXpaHseTCs B JOIIKOJIBLHON OpraHU3alllK 32 BPEMEHHO BBIOBIBITUM BOCIIMTAHHUKOM,
MO3TOMY MMEET OTPAaHUYCHHBIN CPOK MPeObIBaHUS HOBOT'O peOeHKa, 3a4MCICHHOTO Ha
3TO MECTO;

15) yBemomieHue — OHJIEKTPOHHBIE TEKCTOBBIE COOOIIECHUS, OTIPABIISIEMbIE
CUCTEMOI yNpaBJICHHs] OUEPEIbIO 3asIBUTEINIO C LIEJIbI0 YBEIOMIICHHS O MPOXO0KICHUU

OIIPCACIICHHBIX 3TAIlIOB ITOJTYUYCHHUA MCCTA B JIOIHKOJ'IBHOI\/’I OpraHu3aluu.

I'naga 2. [lopsinok oka3zaHusi TOCYIapCTBEHHBIX YCIYT

ITaparpad 1. Ilopsnok oxka3anus rocyrapcrBeHHon ycayru "IlocTtaHoBka Ha ouepenb aeTe
JOLIKOJBLHOI0 Bo3pacTa (10 6 JieT) 1Jis HanpaBJieHusl B IOMKOJAbHbIE OPraHU3alun

4. TocynapctBeHHas ycnyra "llocTaHOoBka Ha odepedp JE€TEH TOMIKOJBHOTO
BO3pacTa (10 6 JeT) AJisi HampaBJ€HUsS B JIOWIKOJbHbIE opraHu3auuu’ (manee —
rocyJlapCTBEHHasi ycCiayra IO IOCTAHOBKE Ha OYepelb) OKAa3bIBAECTCS MECTHBIMU
WCIIOJTHUTENIbHBIMU opraHamu obmactedt, ropogoB Hyp-Cynrtan, Anmartsl, [IIbiMKeHT,



palioHOB (rOpoOAOB OOJACTHOTO 3HAYEHMS), AKUMaMH PAadOHOB B TOpoOJie, TOPOJIOB
PaliOHHOTO 3HAYEHHMS], [IOCETIKOB, CEJ, CETLCKUX OKPYTOB (J1ajiee — yCIyroaaTesp).

5. Jlns momydeHMss TOCylapCTBEHHOW YCIYIM IO IIOCTAaHOBKE Ha OYEpPEIb
¢usznueckoe MO (ajgee - YCIyromoyydareib) HANpaBiIseT B KAHLEISPUIO
ycayroaarens, JuOO — 4epe3  HEKOMMEpPUECKOE  aKIMOHEpPHOE  OOIECTBO
"TocymapctBennass kopmopanus "[IpaButenscTBo  jjis  rpakaan"  (mamee —
lNocynapcTtBenHass kopmopauus) # (Wid) uepe3 BeO-mopTan  "3JIEKTPOHHOIO
npaBUTENbCTBA" (aniee — MOpTal) 3asBlIeHUE N0 POpPME COTVIACHO MPUIOKEHHUIO 1 K
[IpaBunam, a Takke JOKYMEHTHI, yKa3aHHbIe B yHKTe 8 CTaHgapTa rocy1apcTBEHHON
ycayru "llocraHOoBKa Ha ouepenb JAeTed JOLIKOJIBHOTO Bo3pacTta (oo 6 jer) s
HaAIpaBJIEHUS B JOLIKOJIbHbIE opraHu3aumuu" (naizee — CraHgapT TOCYCIYTH IIO
ITOCTAHOBKE).

[lepeueHb OCHOBHBIX TpPEOOBAHMH K OKA3aHUIO TOCYJApCTBEHHON YCIyrd MO
MIOCTAHOBKE HA OYEpe]b, BKIIOYAIOMIMM XapaKTepUCTUKU Ipoiecca, QopMmy,
cCollepKaHUE W PEe3yJIbTaT OKa3aHWs YCIYyTH, a TAaKKE€ HHBIE CBEJCHHS C YYETOM
0COOEHHOCTEN MpPeIOCTaBIEHUS TOCYJaPCTBEHHOM YCIYTH MO TOCTAHOBKE HA OYEpEb
npuBefeH B CTaHaapTe TOCYCIYrM IO TMOCTaHOBKE COIJIACHO MPUJIOKEHUIO 2 K
[IpaBuiam.

B "nuyHom kabunere" yciyromoisydarens oToOpakaeTcss MHpopMalus o craTyce
PAacCMOTPEHHUsI 3alpoca Ha OKa3aHWE TOCYJAapCTBEHHOM YCIYrM IO ITOCTAaHOBKE Ha
ouepelb, a TaKXKe pa3MElIaeTcsl YBEIOMJIEHHE C YKa3aHHEM [JaThl U BpPEMEHH
MOJIyYEeHUS pe3yJibTaTa rocyAapCTBEHHOU YCIIYTH MO MOCTAHOBKE HA OYEPEb.

Kanuenspus ycnyronmarens, paGotHuk ['ocygapcTBeHHOM — KOpHopaiuu
OCYUIECTBJISIIOT MPHUEM 3asdBJICHU 10 (hopme coryiacHo npuioxenuto 1 k [lpasunam u
PETUCTPUPYIOT JTOKYMEHTBHI, MOJyUYE€HHBIE OT YCIYyromnoiydaress, IpOBEpSIOT UX Ha
MOJIHOTY; MPHU TPEACTABICHUU YCIYTrOIOJydyaTeJIeM MOJHOTO MakKeTa JOKYMEHTOB
OCYLIECTBJISIOT BbIJIayy YBEIOMJIEHUS O IOCTAHOBKE Ha OYEPEb C YKa3aHUEM HOMEpa
OYepeTHOCTH (B MPOU3BOJIBHOU opme).

B cnydae mpeacTaBieHUsl yCIyronoyiydaTreleM HEIMOJHOIO IMaKeTa JTOKYMEHTOB
COrJJaCHO TEpPEeYHI0, MPeayCMOTpEeHHOMY NyHKTOM &8 CraHgapra TOCYCIyTH IO
MOCTaHOBKe, yciyrojgarenb M (wid) paboTHUK [ocygapcTBeHHOM Kopmopauuu
OTKa3plBa€T B TMpUEME 3asBICHHUS U BbBIAACT PACIUCKy 00 OTKaze B MpHEME
JOKYMEHTOB 110 (hopMe corIacHO npuioxeHuto 3 k [Ipasunam.

CBeneHus 0 TOKyMEHTaX, yJOCTOBEPSIONINX JUYHOCTb, YCIyroAaTelb U paOOTHUK
['ocynapcTBEHHOW KOpIIOpAaLMKM MOJYYAarOT U3 COOTBETCTBYIOIIMX TOCYAApCTBEHHBIX
MH()OPMAIIMOHHBIX CUCTEM Yepe3 LUTI03 "IEKTPOHHOTO TPaBUTENbLCTBA" .



Belgaua ycnmyromosydarento TOTOBBIX JOKYMEHTOB —OCYLIECTBISIETCS Ha
OCHOBAHHMH PACIHCKU O MPUEME COOTBETCTBYIOIIMX TOKYMEHTOB IMPHU MPEAbIBICHUH
JOKYMEHTA, yJIOCTOBEPSIOUIEr0 JIUYHOCTh (JIMOO €€ MPEeACTaBUTENS 110 HOTapHAJIbHO
3aBEPEHHON JOBEPEHHOCTH).

6. B cmywae oOpamieHuss uyepe3 mopran yCIyrojaTellb B J€Hb MOCTYIUIEHHUS
JOKYMEHTOB OCYILIECTBIISIET UX IPUEM U PETUCTPALIHIO.

Yenyroparens B TedeHre 30 MUHYT IPOBEPSET HA IIOJHOTY IIPEICTABIICHHBIC
JOKYMEHTHI. B ciyyae He MOJHOTHI B YKa3aHHbBIE CPOKM T'OTOBUT MOTHBUPOBAHHBIN
OTKa3 B JaJIbHEHIIIEM PAacCMOTPEHHUU 3asiBICHUSA, KOTOPBIN HampaBisercs B (opme
AJIEKTPOHHOI'O JOKYMEHTA 3asBUTENIO B "JIMUHBIN KaOUHET" Ha mopTae.

[Ipu ycraHoBiaeHuM (akTa TOJHOTHI MPEACTABICHHBIX JOKYMEHTOB,
yCIIyroJaTenb TOTOBUT YBEJAOMIIEHHUE O IIOCTAHOBKE HA OYepeb ¢ YKa3aHHEM HOMeEpa
OUYEepETHOCTH (B MPOU3BOJILHON JOpME) U HANIPABJISET YCIYTOMOJIydaTento B "ITMYHBINA
kaOuner" B  (QopmMe DIEKTPOHHOIO  JOKyMeHTa, yaoctoBepeHHoro  OLII
YIOJHOMOYEHHOTI'O JIMIA YCITyrOAaTels.

7. T'ocynapcTBeHHasl yciyra Mo MOCTaHOBKE HAa O4Y€pelb MOXKET OKa3bIBaThCA
MIPOAKTUBHBIM CIIOCOOOM, B TOM 4YHucjle 0€3 3adBJICHHs YCIyTronoiay4yaTess IIo
VMHUIMATUBE yCIIyroAaTelsi MOCPEACTBOM MH(POPMAIIMOHHBIX CUCTEM YCIyroAaTess U
rOCy/IapCTBEHHBIX OpPraHOB IPU PETUCTpaluu Tele(OHHOIO HOMEepa aOOHEHTCKOTrO
YyCTPOMCTBA COTOBOM CBSI3U YCIYromojiyyaTelis Ha BeO-moprane "3JeKTPOHHOTO
MPaBUTENHLCTBA" WWW.egov.kz 1 BKIIIOUaTh B ce0s:

1) oTpaBKy aBTOMaTHYECKUX YBEIOMIICHHN YCIyromoJiy4aTelslo ¢ 3aIpocoM Ha
OKa3aHHE rOCYJapCTBEHHOM YCIYrd MO MOCTAaHOBKE HA OYEPE/b;

2) moxy4yeHue corjiacusi yCiayromnoJjiydyaresis Ha OKa3aHHe NMPOAKTUBHOW YCIyTH, a
TaK’K€ MHBIX HEOOXOIMMBIX CBEACHMH OT YyCIOyromojydyaTeis, B TOM YHCIE
OTPaHUYEHHOTO JIOCTyNa, MOCPEICTBOM abOOHEHTCKOrO0 YCTPOMCTBAa COTOBOM CBSI3U
YCIIyTOIIOJTyYaTesl.

8. Ilo BBIOOpY ycamyromoJiydaresis rocyJapCTBEHHas yCiayra Mo MOCTaHOBKE Ha
ouepellb OKa3bIBAETCS MO MPHUHIMIY "OJHOTO 3asBIICHHS B COBOKYIIHOCTH C
rocyJIapCTBeHHOM yciyroi "Peructpanus poxaeHusi peOCHKa, B TOM YKCJIE€ BHECEHUE
W3MEHEHUM, TOTOJIHEHUN U UCTIPABIICHUI B 3aIMCH AKTOB I'PAKIAHCKOTO COCTOSHUSA" .

9. VYcnyronarens oOecreunBaeT BHECEHHE CBEACHMA O CTagud OKa3aHUs
rOCy/IapCTBEHHOM YyCIyrd B HH(OPMALMOHHYIO CHCTEMY MOHUTOPUHIA OKa3aHHs
roCyJapCTBEHHBIX YCIYI B IMOPSJAKE COMNIACHO MOANYHKTY 11) myHkTa 2 crarbu 5
3akona Pecriybnuku Kazaxcran "O rocynapcTBeHHbIX yciyrax'.

10. ’Kanoba Ha pemienue, nerictBus (0e37eiiCTBUE) yClyrojgaTeis IO BOIPOCAM
OKa3aHMs TOCYJITapCTBEHHOM YCIyTy MO MOCTaHOBKE HA OYepe]b MOXKET OBbITh MOJaHa



Ha WMsI PYKOBOIMUTENS YCIyroaarelyisd, B YIOJIHOMOYEHHBI OpraH IO OLEHKE U
KOHTPOJII0O 3a KAaueCTBOM OKa3aHMs TOCYJApCTBEHHBIX YCIYyT B COOTBETCTBHM C
3aKoHOJIaTeabCcTBOM Pecnyonuku Kaszaxcran.

Kanoba yciyromomywaTensi, MOCTYNMBIIAs B ajapec yciayrogarens, B
COOTBETCTBUM C TMyHKTOM 2 crtarbu 25 3akona Pecnybnuku Kazaxcrtan "O
roCcyJapCTBEHHBIX yclIyrax'" MOAJeKUT paCCMOTPEHUIO B TEUCHHUE MATH pabounx JHEH
CO JTHA €€ PErucTpanuu.

XKanoba Ha neiictBus (Oe3neiicTBue) paboTHUKa ['OCyIapCTBEHHON KOPHOpAIUH
HANpaBIIETCS  PYKOBOAUTENIO | OCyIapCTBEHHOW  KOpIopauud 1O aapecy,
yKa3aHHOMY Ha UHTEPHET-PECypce KOPIOPaIIUH.

11. XKanoba yciyronosyuyaTess 1o BOIpocaMm OKa3aHHUs TOCYJapCTBEHHOHN YCIyTrH
10 MIOCTAaHOBKE HA OYepe/b, MOCTYNUBILIAS B apec yciayroaarens, 1'ocy1apcTBeHHON
KOPIOpalMy, MOAJEKUT PACCMOTPEHHUIO B TEUEHHUE IATU padouux JHEH cOo JHS ee
pErucTpaluu.

12. Tlpu otmpaBke xandoObl Yepe3 MOpTal YCIYromoiaydyaTenato u3 'JIHUYHOTrO
kaOunera" poctynHa uH(popmanus 00 oOpalleHuH, KOTopas OOHOBIISIETCA B XOJ€
00paboTku oOpaiieHust yciayrojareaeM (OTMETKM O JOCTaBKE, pErucTpaluu,
MCIIOJTHEHUH, OTBET O PACCMOTPEHUH WK 00 OTKa3e B paCCMOTPEHUN ).

Nudpopmanuio o mnopsake oOXKaloBaHUS Yepe3 MOpTall MOXHO MOJYyYUTh
nocpeAcTBOM ENMHOro KOHTaKT-IEHTpa MO BOIPOCaM OKa3aHUS TOCYIapCTBEHHBIX
YCIIYT.

XKanoba ycnyronosy4daresns, NOCTyIUBLIAs B apeC yIOJTHOMOYEHHOTO OpraHa mno
OLICHKE M KOHTPOJIIO 32 KayeCTBOM OKa3aHMs TOCYJApPCTBEHHBIX YCIYT, MOJIJEKHUT
pPaccMOTpEHHUIO B TeueHue 15 (maTHaauatu) pabouux JHEH CO JHS €€ perucTparuu.

B cnydae Hecornmacusi ¢ pe3yibTaTOM OKa3aHHUsSl FOCYJIAapCTBEHHOM YCIYrd IO
MIOCTAaHOBKE Ha OYepe]pb YCIyromnojiydareib oOpallaercss B CyJ B YCTaHOBJIEHHOM
3aKoHOAaTeILCTBOM Pecnyonuku Kazaxcran mopsiake.

13. O0mas ovepenp A 3a4MCICHUS B JOLIKOJIbHBIE OpraHU3aluu (GOpMHUPYETCS
M0 TMPUHAAJIECKHOCTH K HACEIICHHOMY NYHKTY (TOpOJ, Celo, MOCENIOK) MO TOIay
POKJIEHUA IeTel I KaXKJI0r0 ToJla POXKACHUS OTIEIBHO.

Ouepenp B chelUalIbHbIE JIOUIKOJbHBIE OpraHu3aluud (OpPMHUPYETCS BHYTPHU
HACEJICHHOTO MyHKTa K KOHKPETHOM IOIIKOJIHHOW OpPraHu3ally MO TOy POXKIACHUS
JEeTEH, IS KayKA0ro rofa poKJI€HUs OTAEIBHO.

BHyTpu ouepeau 1o roaaMm pOXKAEHUS O4YEpeNb pa3leiseTcs M0 BUIAM
HapyLICHUH, UMEIOIIUXCS Yy JeTell, eclM JOUIKOJIbHAs OpraHu3aius oOecreyrBaeT
HaJM4Ke TPYII ¢ Pa3IMYHbIMUA BUJIAMH YXOJ1a, KOPPEKIIHMH.



Ouepenr B CaHATOPHBIE JOUIKOJIbHBIE OpraHu3anuu (OpMHUPYETCS BHYTPU
HACEJIEHHOr0 MyHKTa K KOHKPETHOM JIOIIKOJIBHOW OpraHU3alld IO TOAY POXKACHUS
JETEN I KaKI0TO Toia POXKIACHUS OTIAENBHO.

BHyTpu ouepeau 1O roaaMm pOXACHHS OYepedb pa3AeisIeTcs IO BUAAM
peaOuIMTauuu/mpoPUIAKTUKN, €CJIM  JIOIIKOJbHAs OpraHu3anusi 00ecleuynuBacT
HaJINYME TPYII C pa3IU4YHbIMU BUAAMH peaObUIUTalMN/ TIPOPUIAKTUKH.

14. 3asBneHus B ouepesix pacroiaararoTcs 1o J1aTe U BpEMEHU MOAAau 3asiBJICHUS
3asIBUTEJIEM.

15. Pogutens miM 3aKOHHBIA MPEACTaBUTENb peOEHKAa CTAHOBUTCSA B OYEpEb B
OJIHOM HaCeJIEHHOM IIYHKTE He 0oJjiee TpeX pa3 3a Mepuo/l JOLIKOIBHOIO BO3pacTa.

16. Ponurtens wuAM 3aKOHHBIM TpEACTaBUTENb peOEHKA, MOJyYUBLIUI
BHEOYEPETHOE WUJIU IIEPBOOYEPEIHOE HANIPABICHHUE B TOCYIaPCTBEHHYIO JTOLIKOIBHYIO
OpraHu3aluio, g BbIOOpa JPYrod MOMIKOJBHOW OpraHM3allMd MOCIE€ HCTEUYEHUs
OJIHOTO MecsIla BCTaeT B OOIIyI0 OYepelb M MOJydYyaeT HAMpABICHUE B YACTHYIO
JOIIKOJIBHYIO OPTaHU3ALIHIO.

17. Pomutens WM 3aKOHHBIA NPEACTaBUTENIb pPeOEHKAa C  0COOBIMU
00pa3oBaTeNbHBIMU MOTPEOHOCTAMM MPU HAJUYHUH TOATBEPXKIAIOIIMX JOKYMEHTOB
BCTAaeT OJHOBPEMEHHO B HECKOJBKHMX OdYepeAsx — oOmied ouepenu, ouepenud B
CHEMaIbHY0, CAHATOPHYIO JOLIKOJIbHBIE OPTaHU3aLUH.

18. Bo3pact peOeHka aisi Mmojayu 3asiBICHHUS M HAXOXKIEHUS B Ouepenu He
MPEBBIIIAET MOJHBIX 6 JIET MO COCTOSHUIO HAa 1 CEeHTSI0psA Tekyliero yueOHOro roaa
(kpome gnereid ¢ 0COOBIMM OOpa3oBaTENbHBIMH IMOTPEOHOCTSIMH, HMMEIOUIMMU
COOTBETCTBYIOIIEE 3AKIIOUECHHUE IICUXOJIONO-MEAUKO-TIEarOTHYECKOM KOMHCCUH, WU
JeTeil, KOTOPhIM Ha 1 CEHTAOps TEKYIIEro rojia enie He UCIOJIHWIOCH MOJHBIX 6 JIET).

19. Jlns BeIOOpa JApyroil JOMIKOJBHON OpraHu3aliu peOCHOK OTYHUCISAETCS W3
JOLIKOJIBHOM OpraHu3aluy, U POAWUTEIb WM 3aKOHHBIA IpelCTaBUTENb peOEHKa
IIOA€T 3asBJICHUE Ha IOCTAHOBKY B O4Yepelp JUIA IOJYYEHHUS HAIpPABJICHHS B
JOIIKOJIBHYIO OPTaHU3aLIHIO.

20. Ouepenp 3asBIEHUN OOHOBISETCS MIPU:

1) mocTymiieHuy 3asiBICHUN OT POAUTENEH UM 3aKOHHBIX MPEICTABUTENEH JIeTeH,
MMEIOLIMX NIPaBO HA BHEOUEPETHOE IMOIYYEHHE MECTA B JOLIKOJIBHBIX OPTraHU3alUIX
coriacHo myHKTY 3 ctatbu 52 3akona PecriyOnuku Kazaxcran "O BoumHCKOM ciayx0e u
cTaTyce BOCHHOCTyXamux" u myHKTY 8 ctarbu 78 3akoHa Pecny6mnuku Kazaxcran "O
CIEHHAIBbHBIX TOCYJITAPCTBEHHBIX OpraHax';

2) MOCTYIUICHUU 3aBJICHUN OT POAUTENIEH WM 3aKOHHBIX NIPEJACTaBUTENCH AeTei
MeJaroroB corjgacHo nMyHKTy 3 crateu 12 3akona Pecnybnuku Kazaxcran "O craryce
nenarora'; 1eTei, 3aKOHHbIE TPEICTABUTENN KOTOPBIX SIBJISIOTCS MHBAJIMIAMU; ETEH,



OCTaBIIMXCA O€3 MOMEYEHHs] POAUTENEH, W JAETeH-CHUpPOT; AETE W3 MHOTOAECTHBIX
ceMel; JeTrel ¢ ocoObIMH 00pa3oBaTEIBLHBIMU TMOTPEOHOCTAMH; IETEH W3 CEeMEl,
UMEIOIIUX peOeHKa-uHBaIMAa JUIsl TMEePBOOYEPETHOTO TIOJyYEeHHs] MecTa B
JOIIKOJIBHOW OpraHu3aluu;

3) U3MEHEHUU JIbITOTHOTO CTaTyca 3asBJICHUS;

4) UCKJIIOYEHUU 3aBJICHUS U3 OUEPEN B pe3yJIbTaTe OT3bIBA 3asBIICHMUS;

5) BbIAau€e HANPABJICHUS;

6) MOMEILIEHUU 3asBJICHUS B CTOI-JIUCT, apXUB;

7) OTCYTCTBUM 3aMHTEPECOBAHHOCTHU 3asBUTEIS B IOJYYEHUH MeECTa B
JOIIKOJIBHYIO OpPTaHU3aLIHIO.

21. 3asgBieHHs B O4YEpENAX PACHOJIaraloTCsi OTHOCUTEIBHO NPYT Apyra BHYTPH
Ka)XJI0W TPYIIbI [0 JaT€ U BPEMEHU 10/1a4H 3asiBJICHHUSI.

3asBIICHUS] 1O BHEOYEPEAHOMY MOJYYEHUIO MECTa pacrojararoTcsa nepen
3asIBJICHUSIMU [IEPBOOYEPEAHOTO MOTYUEHUS MECTA.

3asBJEHUS 0 MEPBOOYEPETHOMY MOJYUYECHHUIO MECTa PACHPEACISIOTC MEXKIY
3asBJICHUSIMU, TIOJJAHHBIMU Ha OOIIUX OCHOBAHUSX, B COOTHOIIEHUU "OJMH K TpeMm"
(3asiBJIeHUE TI0 TIEPBOOUYEPETHOMY TOJYYEHHIO MECTa pacrojaracTcsi 4epe3 KaxJble
TPH 3asBJICHUS, MTOJaHHBIC HA OOIIUX OCHOBAHUSAX ).

22. YcmyroaaTenb IpoBEpseT U MOATBEPKAAET HHDOPMAITUIO, YIO0CTOBEPSIOINIYIO
JUYHOCTh  3asBUTENS, 3aKOHHOTO  TIpeACTaBUTENsl  pedeHka, uHdopmaluio,
MOJTBEPKAAOIIYI0 BO3MOKHOCTh BHEOUEPEHOTO UJIM MEPBOOYEPEAHOTO MOITYUCHUS
MECTa B JOLIKOJIbHOM OpraHu3aly, IBAXKAbl - MPHU PETUCTpPAlMU 3adBJICHUS Ha
MOCTAHOBKY B OYE€pEeIb M TIOCIE TMOJYy4YCHUs HaMpaBJICHUS HaA 3a4MCICHUE B
JOIIKOJIBHYIO OPTaHU3AlHUIO.

3asBUTENb MPEACTABIAET YCIYrOJaTeN0 JJIsl CBEPKH OPUTHHANbI TIOKYMEHTOB B
CPOK HE TI03/IHee MATH pabdouyux JHEW ¢ MOMEHTa OTIPABKU 3asBICHUS Ha
pPETUCTpallMi0O WM T[OJYyYEHUS HaNpaBICHUS Ha 3a4UClIeHUE. Y CIIyroJarelb
MOJATBEPKAAET TOCTOBEPHOCTh MPEACTABICHHBIX JIOKYMEHTOB B CPOK He mo3naHee 30
MHHYT C MOMEHTA UX IpeacTaBieHus. [locme noaTBepKACHUS TOKYMEHTOB 3asBIICHUE
peructpupyercss B ouepenu. Jiiss  TOpoOBEpKM  JOCTOBEPHOCTH  JOKYMEHTOB
BOCHHOCTYXXAIlMX W COTPYJHHMKOB CIEHHAIbHBIX TOCYJIapPCTBEHHBIX OpPraHoOB
YCIYroJaTeab €KEMECSIYHO OTIPaBIIsiCT CBOAHBIC 3aPOCHI B YIIOJHOMOYEHHBIN Opran
U aHHYJUpPYET 3asiBIICHUS W HANpaBlI€HUS NPU IMOJIYYEHHH OTPHUIIATEIHHOTO
3aKITFOUCHHUS.

23. 3agBUTENIO MPEIOCTABIISAECTCS BOBMOKHOCTD:

1) mojmaum 3asBIEHUS HA TOCTAaHOBKY B OYepedb, M3MEHSTH YXKe IOJaHHOE
3as1BJICHUE, OT3bIBATH 3asIBJICHUE U3 OUEPEIH, IOJTYyUaTh U aHHYJMPOBATH HAIIPABJICHUE



Ha 3a4UCICHUE B JIOWIKOJBHYIO OpraHU3alyi0, MpOJJEBAaTh CPOK JEUCTBUS
HAIpaBIICHUS, TONy4YaTh YyBEAOMJICHHE 00 W3MEHEHHH COCTOSIHHMS 3asBICHHUS H
HaIpaBJICHUS;

2) MOATBEPKIIEHUS 3aMHTEPECOBAHHOCTU B TOJYYEHUH MECTa B JIOUIKOJIBHYIO
OpraHu3alNIo;

3) wusyueHuss uHPopManu 00 OCBOOOJMBIIMXCS MeECTaX U MOJy4YCHUs
AJNIEKTPOHHOI'O HAIIPABJIEHUS HA 3aYMCIIEHUE B JIOUIKOJIBHYIO OPraHU3aluIo;

4) coxpaHEHHUS YYETHBIX JaHHBIX JMYHOTO KaOMHETa CHCTEMbI YIPaBICHUS
ouepe/iblo, HE MepelaBasi UX TPETHUM JIULIAM.

24. Cucrtema ympaBlIeHUS OYEpPENbl0, (PYHKIMOHUPYIOIIA KPYIJIOCYTOYHO H
OCYILECTBIISIONIAs HENPEPHIBHBINA MPOLIECC PaCHpPEesIeHNs CBOOOIHBIX MECT Cpeau
3asiBUTEJIEH, 110 MEpE MOSBIICHUS HOBBIX CBOOOIHBIX MECT:

1) peructpupyet (MM OTKa3bIBa€T B PErHCTPAlLlUU) 3asBJICHUE Ha TOCTAaHOBKY B
ouepe/ib, MOMEIIAET 3asIBJICHUE B CTOM-JIUCT, PACCMATPUBAET OTKA3bl B 3aUUCICHUU 110
BBIJIAHHBIM HAIMPaBJICHUSIM CO CTOPOHBI JOITKOIBHBIX OpTraHU3aIlni;

2) eXeIHEBHO MpPUHUMAET HH(MOPMALMIO OT JOUIKOJbHBIX OpTraHH3alud o
MOSIBJIEHUU CBOOOHBIX MECT C YKa3aHHEM BO3PACTHOW TPYIIIIHI;

3) exenneBHo B 18:00 (BoceMHaA11aTh) YaCOB Ha CHEIUATM3UPOBAHHOM UHTEPHET-
pecypce MmyOJIMKyeT OIOJUIETEHb OCBOOOJUBIIMXCS MECT (BO3MOXKHO H3MEHEHHE
PErJIaMeHTHOT'O BPEMEHU HOPMATUBHBIM aKTOM YCIYToJaTess);

4) exxenneBHo B 07:00 (cemb) yacoB yTpa (BO3MOKHO MU3MEHEHHE PErIaMEHTHOIO
BPEMEHU HOPMATUBHBIM aKTOM YCJIYrojaTess, HO He mo3aHee 23:59 yacoB TeKylero
IHS1) OTKPBIBAET MPUOPUTETHBIM JOCTYH K MOJYYEHHIO HAMpPABICHUS TOJBKO IS
MEePBBIX 3asBUTENEH (BCEM OJTHOBPEMEHHO) Ha OTPAHMYEHHBIN CPpOK — 3 (Tpu) paboumx
JHA,

5) npenocraBiasieT BO3MOXHOCTH 3asBUTEISIM CAMOCTOSITEJIBHO IOJIYy4aTh
AJIIEKTPOHHOE HAMpAaBJICHHE HA 3aYMCIICHHE B JOLIKOJBHYK OpPraHU3aLMI0, KOTOPYIO
OHH BBIOpaJIH;

6) aBTOMaTMYECKM MEHSET CTaTyC MeCTa pPaHHEro OpPOHHUPOBAHUS Ha CTATYC
CBOOOJIHOTO, €CJIK OHO OCBOOOKIAETCSl PaHbllle YCTAHOBICHHOTO CPOKA;

7) UCTIONB3YET TEXHOJIOTUIO OJIOKYEITH I 00eCIeUeHHs 3alUThl HaKaIlJIMBaeMbIX
CBEJCHMI OT HECAaHKUHMOHHMPOBAHHOIO BMEIIATENIbCTBA: PEECTpP BCEX 3asBIICHU,
peecTp BcexX HalpaBlIeHUH, peecTp OrosieTeHel 0CBOOOAMBIINXCS MECT;

8) myOiMKyeT Ha CIEeUUAIU3UPOBAHHOM HHTEPHET-PECYpCe U aKTyalIU3UpyeT
uH(}OpMAITUIO O 3aSBIICHUSIX;

9) uckiroYaeT M3 ouepeAM 3asBICHHE MPHU JOCTUKEHUU PEOEHKOM Bo3pacta 6
(mectu) ner (kpome geTed ¢ 0COObIMH 00pa30BaTENbHBIMU IMOTPEOHOCTSIMU,



MMECIOIIMMH  3aKJIIOYEHUE TICUXOJIOT0-MEIUKO-TIEIarOrM4ecKOd KOHCYJIbTalluM, a
TaKXe JIeTeil, KOTOPhIM Ha 1 CEHTAOps TEKyLIero rojia eile He UCIOTHUIOCH MOJTHBIX
6 JIeT) U MOMEIIAET €ro B apXUB MO MPUYKUHE JTOCTHKEHUSI MaKCUMaJIbHO BO3MOYKHOTO
BO3pacTa;

10) mocne Tpex maHEH pacmpeneneHus CBOOOJHBIX MECT OTKPBIBAET JIOCTYIN K
OCTaBIIMMCSI CBOOOAHBIM MecTaM st cieayronux 1000 (oHO#M ThICSYM) 3asiBUTENCH
B OYEpPE/IU.

25. JIOWKOIBbHBIM OPTraHU3aUsAM NPEAOCTABIISIETCS BO3MOXKHOCTbD:

1) oT3BIBaTh CBOOOJHBIE MECTa, paHEE OIYOJMKOBAHHBIC B OIOJUIETEHE, B TOM
qucie cBOOOAHBIC MECTa paHHEr0 OPOHUPOBAHUS U BPEMEHHOTO MPEObIBAHMS, B CBA3U
C BHYTPEHHEW HEOOXOJUMOCTBIO C yKa3aHUEM NPUYMHBI (KalWTaJIbHBIM PEMOHT,
KapaHTWH, aHHYJMPOBaHUE TOC3aKa3a, 3aKPHITHE);

2) aHHYJIMPOBATh BBIJIAHHOE HAIlpaBJICHUE HAa OTO3BAHHOE CBOOOJHOE MECTO, B
ATOM CJIy4ae 3asBUTENIO OTIPABIISETCS YBEIOMIICHHUE;

3) nyOnukoBath B OHOJUIETEHE OCBOOOJUBIIMUXCSA MECT MECTa PaHHETO
OpOHUpPOBaHMS  (IOMIKOJIBHBIM  OpraHu3alusM, HUMEIOIIUM  TOCyAapCTBEHHBIN
o0pa3oBaTeIbHbIN 3aKa3);

4) nyOnukoBaTh B OIOJUIETEHE OCBOOOJMBIIMXCS MECT MECTa BPEMEHHOTO
npeObIBaHMs C yKa3aHWEM JIaThl, KOrja pPEOCHOK OTYMCIAETCS W3 JOIIKOJbHOMN
OpraHu3allid B CBSI3U C HCTEUYCHHEM CpPOKa BPEMEHHOTO MpPEOBIBAHMS; MPU HTOM
ouepenb peOEHKa, TMOJYYUBIIETO HAIMpaBlICHHWE Ha BPEMEHHOE NpeObIBaHUE,
COXpaHSIETCHI.

26. Jlns oOiieid ouepeau HampaBjiCHUE BBIJACTCS MO WHUIIMATUBE 3asSBUTENS B
COOTBETCTBHUH C OUEPETHOCTHIO, BO3PACTOM pPeOCHKA.

27. Ins ouepeau B CHENUAJbHYIO M CAHATOPHYHO JOILIKOJBHYIO OpPraHU3aluio
HaIlpaBJICHUE BbIAAETCS B COOTBETCTBUHU C OUEPEIHOCTHIO 3asIBJICHU.

28. Ilpu BBIIaue HamMpaBJICHHUS] BO3PACT PEOCHKA YUYUTHIBAETCS MO COCTOSIHHIO
MOJIHBIX JIET HA | CEHTAOPS TeKylero yueoHoro roja.

29. 3asBuTento, MOJaBUIEMY 3asIBJICHUS HA HECKOJBKUX JETel B 0OILyI0 OYepeb,
MPE0CTABISCTCS] BO3MOXKHOCTH (10 YCMOTPEHUIO 3asIBUTEJIS) MOJYYUTh HAMPaBICHUS
Ha BCEX JIETeH B OJHY JIOILIKOJbHYIO OpPraHU3aIldi0 OJHOBPEMEHHO TPH HaJTUYUU
HEOOXOAMMOr0 KOJUYECTBA MECT B OTOM OpraHu3allid B MOMEHT TMOJIYYCHUS
HaIpaBJICHUS.

30. 3adBUTENIO0 MPEIOCTABIACTCS BO3MOXXHOCTh AaHHYJIMPOBATh BBIJAHHOE
HarpaBJeHUE MO COOCTBEHHOW WHHUIIMATHBE B CPOK HE IMO3JIHEE OJHUX CYTOK C
MOMEHTA BbIJJaYU HAMNpaBJICHUS, OAWH pa3 MPOJIUTh CPOK JCHCTBUS HANpPaBJICHUS
nonosHuTeNbHO a0 30 (Tpuauatd) KaleHAapHBIX JHEW B ciydae (Qu3ndeckoin



HECITOCOOHOCTH SIBUTHCS B JIOIIKOJIBHYIO OpPraHU3alMI0 B YCTAHOBJIEHHBIA CPOK

(O6one3Hp, rocnuTanu3anys, KOMaHIUPOBKA, OTIIYCK).
ITaparpad 2. Ilopsanok oka3anus rocygapcrtBeHHol ycayru "[IpueM 10KyMeHTOB M 3a4nc/IeHHe AeTel
B IOIIKOJIbHBIE OpraHu3anumn"

31. T'ocymapctBennas ycayra "lIpueM AOKYMEHTOB W 3au4HCIICHUE JETEeH B
JIOIIKOJIbHBIE OpraHu3alnuu" (Jajgee — rocylapCTBEHHAs ycllyra Mo IpHeMy JIeTei)
OKa3bIBAETCS JIOIIKOJIBHBIMU OPTraHU3ALMIMHI BCEX BUAOB (Jajee — yCIyroaaTenb).

32. Jlna momy4yeHus TOCyAapCTBEHHOW YCIYTH MO TpUeMy AeTei (u3nueckoe
JUuo (Jajgee — yCIyromoJilydyareib) HpPEJICTaBIsI€T JOKYMEHThl B KaHLEJSPHUIO
yciyrozarens 1u00 Ha BeO-TiopTai "2JIeKTPOHHOTO MTpaBUTEILCTBA" (J1aiee — mopTa)
COTJIACHO MyHKTY 8 npuioxkenus 4 k [IpaBunam.

[lepeueHb OCHOBHBIX TpPEOOBAHMU K OKA3aHUIO TOCYJApCTBEHHON YCIYrd IO
npUeMy JETeH, BKIIOYAIOIIUNA XapaKTEepUCTHKHU Ipouecca, popMy, COAEp)KaHUE U
pe3ynbTaT OKa3aHUsd YCIYI'M, a TaKKe HHbIE CBEJIEHHUS C Y4YETOM OCOOEHHOCTEH
MPEIOCTABJIEHUS TOCYJAPCTBEHHOW YCIyTH MO MpUeMy AeTer npuBeaeH B CTaHnmapre
rocy1apcTBeHHOM yciyru "[IpreM TOKyMEHTOB WU 3a4MCIIEHUE JETEH B JIOLIKOJIbHBIE
OpraHu3alyu’ COriacHo NpuiokeHuto 4 k [IpaBunam.

B "nuyHom kabuHete" yciyromoisydarens oToOpakaeTcss MHpopMalus o craTyce
PAacCMOTPEHHUsI 3alpoca Ha OKa3aHHWE IOCYAApCTBEHHOW YCIyTH IO IIpUEMY JAETEH, a
TAaK)K€ PpPa3sMELIAcTCsl YBEIOMIICHHE C YKa3aHWEM JaTbl M BPEMEHU IOIY4YECHUS
pe3yJibTaTa roCyJapCTBEHHOU YCIIYTH 110 IIPUEMY JIETEH.

Kanuensspuss ycmyromarenst OCYHIECTBIIIET MPUEM JOKYMEHTOB COIVIACHO
MIEPEYHIO0, YKa3aHHOMY B IyHKTe § mpuioxkeHus 4 k IlpaBwiam, npoBepsieT ux Ha
IOJHOTY TPEJICTABICHHBIX JTOKYMEHTOB. [Ipu mpencraBieHUM yCIyronoyry4aTeneM
MOJIHOTO TAaKeTa JIOKyMEHTOB YCIYroJaTellb OCYILECTBISET 3auuciIeHHe peOeHKa B
JOIIKOJBHYK) OpraHU3aldi0 Ha OCHOBAHMM 3aKJIIOYEHHOIO JI0rOBOpa MEXIy
JOIIKOJIBHOW OpraHu3alueld U OAHUM W3 POAUTENEH WIIM 3aKOHHBIM IIPEACTABUTEIIEM
pebeHkKa.

B cnydae mpeacTtaBieHHs yCIIyromoJIydaTelIeM HEMOJIHOIO INaKeTa JOKYMEHTOB
COTJIACHO IIEPEYHI0, MPEAyCMOTPEHHOMY NMYHKTOM &8 mnpuioxeHus 4 k [IpaBunawm,
yCIIyroJiatesb 1aeT MOTUBUPOBAHHBIN OTBET 00 OTKa3e B OKa3aHWUU rOCYJIapCTBEHHOMN
YCIIYTH I10 IIPUEMY JETEH.

B cnydae oOpamienust depe3 moprajg yciayrojaareib B JI€Hb IOCTYIUICHHS
JOKYMEHTOB OCYILECTBIISIET UX IPUEM M PETUCTPALIHIO.

VYcayronarens B TeueHue 30 MHHYT NpPOBEpPSET HA IOJHOTY IPENCTABICHHBIE
JOKYMEHTHI. B cilyyae He MOJHOTHI B yKa3aHHbIE CPOKM TOTOBUT MOTHBHPOBAHHBIN
OTKa3, KOTOpBIM HampasisieTcs B (OpME 3IIEKTPOHHOIO JOKYMEHTA 3asiBUTEIIO B
"IM4HbIA KaOUHET" Ha mopTae.



[Tpu ycTanoBneHuu ¢akTa MOJHOTHI MPEICTABICHHBIX IOKYMEHTOB, YCIYro1aTelb
3aMOJHAET 3JIEKTPOHHBIM 3alpoC U MPUKPEIUISET 3JIEKTPOHHBIE KOIWU JOKYMEHTOB;
nociyie 00paboTKH (ITPOBEPKHU, PETUCTPALIUU) AIEKTPOHHOIO 3alpoca yCIyrojareiemM
YCIIYTOIMOIYYaTeN0 HAMPaBJIseTCsl YBEJOMIIEHHE O CTaTyce 3JIEKTPOHHOTO 3ampoca,
CPOKE OKa3aHWs TOCYyJAapCTBEHHOW YCIYT'M MO IpHeMy JeTeH, pe3yibTaTe OKa3aHUs
rocyJapCTBEHHOM YCIyrd MO mpueMy JeTed B (opMme AJIEKTPOHHOTO JTOKYMEHTA,
noanucanHoro JUII yrmosmHOMOYEHHOTr0 JIMLA YCAYroAaress, 3a4hciieHne peOeHKa B
JOIIKOJIBHYIO OpPTaHM3alMI0 JUOO0 MOTHMBHUPOBAHHBIN OTBET 00 OTKa3e B OKa3aHHUH
roCyAapCTBEHHOW YCIIYTH MO IPUEMY JIETEH.

33. Vcayrogatenb oOecneyrMBaeT BHECEHHUE CBEIICHUW O CTaJdUd OKa3aHUs
rOCy/1lapCTBEHHOM YCIyrd B HH(OPMALMOHHYIO CHCTEMY MOHUTOPUHIA OKa3aHUs
rOCy/IapCTBEHHBIX YCIYr B MOPSAJKE COIVIACHO MOAMYHKTY 11) myHkTa 2 cTtatbu 5
3akona PecnyOnuku Kazaxcrtan "O rocynapcTBeHHBIX yciyrax'.

34. Ycnyroaarens aHHYJIUPYET 3a4UCIIeHUE peOeHKa MO CIEAYIOIUM MPUYUHAM:

1) 3asBUTENIb HE IPEACTABWIL, TPEOYEMbIE JIJISl 3aKIIOUEHHUS 10T0BOPA, JOKYMEHTHI
WM CPOK JACUCTBUS JOKYMEHTOB OBLI MPOCPOYEH (MAcopT 340pOBbS peOEHKAa U
CIOpaBKa O COCTOSIHUM 3JI0pOBbsi peOEHKa, BbIJaHHAs HE IO3JHEE YeM 3a TpHU
KAJICHIAPHBIX JIHS 10 OTHOILLEHUIO K J1aTe 3aKI0YEHUs JOT0BOPA);

2) corjacHO TPEACTABICHHBIM JOKYMEHTaM pPEOECHOK HMEeT MEIUIMHCKHUE
IIPOTHUBOIIOKA3aHUS IS 3a4KCIICHUS B IOMIKOJIBHYO OPTaHU3aLHIO.

35. IlpueM OOKYMEHTOB W 3a4MCJIEHUE JAETEH B JOUIKOJBHBIE OpPraHW3aliy Ha
MOCTOSIHHOE WJIM BPEMEHHOE MpeObIBAHME BENETCS B TEUEHUE ToJa MPU HAJUYHUH B
HUX CBOOOJHBIX MECT.

36. XKanoOa Ha peuienue, nerctBus (Oe3aeicTBUE) ycayrogaTens IO BOIpOcaM
OKa3aHUsl TOCYJapCTBEHHOHN yCIyru Mo Mpuemy JeTed MOKeT ObITh MOoJaHa Ha MM
PYKOBOJHMTENS yCIYrOJlaTeNsl, B YIIOJHOMOUYEHHBIN OpraH IO OLIEHKE U KOHTPOJIO 32
KaueCTBOM OKa3aHMS I'OCYJAapPCTBEHHBIX YCIYT B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
PecnyOonuku Kazaxcras.

Kanoba ycmyromonywaTens, TMOCTyNHMBIIAs B aApec yclIyrojgareis, B
COOTBETCTBUM C TMyHKTOM 2 crtatbu 25 3akoHa Pecnybnuku Kazaxcran "O
roCyJAapCTBEHHBIX yclIyrax'" MoAJeKUT paCCMOTPEHUIO B TEUECHHUE MATH padounx AHEH
CO JTHS €€ PETUCTpaLuu.

[Tpu oTnpaBke xanoObl Yepe3 MmopTai yCIyromnoiaydareiato u3 "nmuyHoro kabunera”
nocrynHa uHpopmars o0 oOpareHnu, KoTopasi OOHOBISIETCS B XoJe 00pabOoTKH
oOpareHust yciayrojaatesneM (OTMETKUA O JOCTAaBKe, PETUCTPALUY, UCTIOJHEHUH, OTBET
0 PAaCCMOTPEHHUH UJTU OTKA3 B PACCMOTPEHUH).



Nudopmanuio o mopsake oOXKaloBaHUS UYepe3 MOpPTal MOXKHO TMOJYYUTh
ocpecTBOM EJNMHOrO0 KOHTaKT-LIEHTpa MO BOINPOCaM OKa3aHUs TIOCYyAapCTBEHHBIX
yCIIyT.

XKanoba ycimyronomyyaresns, MOCTYIUBIIAS B aJpec YIOJIHOMOYEHHOTO OpraHa Io
OLICHKE M KOHTPOJIIO 32 KAa4eCTBOM OKa3aHUS TOCYJapCTBEHHBIX YCIYT, MOJJIEKUT
pPaccMOTPEHUIO B TeueHHe 15 (maTHaauaT) pabouux JHEH cO AHS €€ PETUCTpaLluu.

B cimydae Hecormacus ¢ pe3yJabTaTOM OKa3aHHUS TOCYJApPCTBEHHON YCIYru IO
npueMy JeTed yciayromojyyareiab oOpamaerca B Cyd B YCTaHOBJIEHHOM

3aKOHOJaTeabCTBOM PecnyOnuku Kazaxcran nopske.
[Ipunoxenue 1
K HpaBnnaM OKa3zaHus
TOCYJapCTBEHHBIX YCIYT
B cdepe AOIMKOIEHOTO 00pa30BaHUS
VYcenyronarento
(ot)

(amMunusi, UM, 0TYECTBO (TIPH €ro HaJIMYHN)

(manee — @.1.0.) (pu 3amoIHEHUH B OyMaKHOM
BHJIC)

(MHAMBUIYATbHBIN HACHTH()UKAIMOHHBIA HOMEP
(manee — N1H), mpoXMBAOIIETO 10 apecy:

3asiBJICHHUEC.

[Ipomry mocraBuTh pebOEHKa B OdYepenb JJIS TMOJIY4YEHHUs HampaBiIeHUS B

JOIIKOJIBHYIO

OpTraHHU3aIIIO Ha TEPPUTOPHUH HACEJIEHHOTO MyHKTa
ropoj (Tocenox, CeJio)

NVH ,
@®.1.0. (mpu HaJIUYUHN)

pebenka (mpu 3aM0JIHCHUU B OyMakHOM BUJIC)

rojia pOKICHHMS.

Nudopmupyro, uTo pedeHOK sBIseTCS (HY)KHOE YKa3aTh):
1) peGeHKOM BOEHHOCTYXKAIlIUX, B TOM 4YHCJIE MOTHUOIINX, YMEPIINX WA
MIPOTABIINX O€3 BECTH BO BPEMS MPOXOXKICHUS CITY>KOBI (KOTIHS IOKYMEHTA);
2) peOGEHKOM COTPYIHUKOB CIEIUATBHBIX TOCYIapCTBEHHBIX OpPraHOB, B TOM
YyClie TIOTHOIINX, YMEPUINX WM TMPOIMAaBIIUX 0€3 BECTH BO BpPEMs MPOXOXKICHHS
CITykObI (KOIUsl JOKYMEHTA);



3) peGeHKOM, pOAUTETN KOTOPHIX SIBJISIOTCS] HHBAIIMIAMU;
4) pebeHKOM ¢ 0COOBIMH 00pa30BATEIHPHBIMU MTOTPEOHOCTAMU (KOTIHS JOKYMEHTA);
5) peGeHKOM, OCTaBIIMMCS 0€3 MOTICYCHUS POIUTEIICH;
6) peOEHKOM CHUPOTOM;
7) peGEeHKOM U3 MHOTOJICTHOM CEMBH;
8) peOeHKOM Memarora;
9) peGeHKOM M3 CEMbH, NMEIOIIEH peOCHKA-NHBAIH/IA;
10) HE OTHOCUTCS HU K OAHOW W3 BBILIENEPEUUCICHHBIX KAaTErOPHIA.
[Ipomry yBemomusiATh MeHS 00 HM3MEHEHHSX MOETO 3asBJICHHS CICAYIOIAMA
crocobamu:
1) anexkTpoHHOE cMc(SmS)-yBEJOMJIEHUE B MIPOU3BOJIBHON (hOpMe Ha CIEAYIOLINE
HOMEpa MOOMIIBHBIX TeslepoHOB (He OoJjiee IByX HOMEPOB):

2) aNeKTpOHHbIE €-mail yBenoMIieHus B TpOU3BOJIbHOU (popme:

(ITpy U3MEHEHUU KU3HEHHBIX OOCTOATENILCTB MOJIOKEHUE 3asIBJICHUS B OYEpEIIU
MOXET HW3MEHUTHCS. 3asBICHUS TPYNIUPYIOTCSA B OYEpeau MO TOAY POXKIACHUS
pebeHka (KajJeHJapHbIi ToJ1) B IOPSAKE MPUOPUTETA IO JaTe M01aun 3asSBIICHHUS. ).

[TonTBepxa0, 4TO S CoOTJIaceH (corjlacHa) Ha WCIOJIb30BAaHUE CBEJCHUA,
COCTaBJIAIOIINX OXPaHIEMBbIX 3aKOHOM TaiHy, COJEpKaIIUXCS B MHOOPMAIIMOHHBIX
CUCTEMaX.

[Toanuck Jarta

[Tpunoxenue 2
k [IpaBunam oxazaHus
TOCYJapCTBEHHBIX YCITYT
B cpepe TOIKOIEHOTO 00pa30BaHUS
Cranpmapt rocymapcTBeHHO# ycmyru "llocTaHoBka Ha odepenb OeTedl JOIMIKOIBHOTO Bo3pacTa (o 6 JeT) s
HampaBJICHUS B JOUIKOJIbHBIE OpraHu3anuu’

FOCY,Z[apCTBeHHaH Koprnopanus, MECTHbIC HCIOJHUTCIIbHBIC OpraHbl O6.]'IaCTeI\/’I,

1 HanmenoBanue ropogoB Hyp-Cynran, Amnmatel u IlbIMKeHT, palioHOB (TOpOIOB OOJIACTHOTO
yCIyroaaTess 3HAUCHMs), aKUMBI PailOHOB B IrOpOJIE, TOPOJIOB PAllOHHOTO 3HAYECHUS, MOCEIKOB, CEll,
CEIIbCKUX OKPYTOB.
IIpuem 3asBneHHMs W BBAaYa pe3ynbTaTa OKa3aHMUSA TOCYNAPCTBEHHOH YCIyTH
OCYILECTBIISIOTCS gepes:
Crioco0b1
1) KaHIEJSIPUIO yCIIyro1aTens;
2 MIPEI0CTaBIICHHS R
. 2) HeKOMMepUecKkoe — akIioHepHoe obOmiecTBo  "ocyqapcTBeHHAsT — KOPIIOPAITHS
TOCYAapCTBEHHOHN YCIYTH |, B
[IpaButenscTBO st rpaxaan" (mamee — TlocymapcTBeHHas — KOpHOparwsi);
3) BeO-iopTal "3IeKTPOHHOTO MPaBUTENLCTBA" Www.egov.kz (nanee — moprain).
3 Cpok okazanust C MOMeHTa oOpamieHusl K yciyrogarento, B ['ocyaapcTBeHHYIO KOpIopanuio, Ha
rOCyJapCTBEHHOM yciuyru mopTtai — 30 MUHYT.
®dopma OKa3aHus
4 P OnekTpoHHast u (WIn) OyMaxKHas.

rOCYAAapCTBEHHON yCIIyTH
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PesynbTar OKa3aHus
rOCYAApCTBEHHON yCIIyTH

Pazmep OIUIATHI,
B3UMaeMOu c
YCIYromojayJyarens  Opu
OKa3aHUH
rOCYAApCTBEHHOMW YCIyTH,
1 CTIOCOOBI ee B3UMaHHA B
CITydJasx,
MIPEIyCMOTPEHHBIX
3aKOHOJATEIHCTBOM
Pecny6mmkn Kazaxcran

I'paduk padots

IlepeyeHp  OKYMEHTOB,
HEOOXOIUMBIX TS
OKa3aHus
rOCyJIapCTBEHHON yCIIyTH

VBemomiieHHEe O TIOCTAaHOBKE B odepeAb (B TPOU3BOJIBHOH ¢opme) nubdo
MOTHBHPOBAHHBI OTBET 00 OTKa3e B OKa3aHWU TOCYAAPCTBEHHON YCIyrd Mo
OCHOBAHHUSIM, YCTAHOBJICHHBIM NMYHKTOM 9 HacTosmiero CTaHgapTa rocyJIapCTBEHHOM
YCIyTH.

lNocynapcTBeHHas ycimyra (PU3HYECKHM JIMIIAM OKa3bIBAeTCs OECIIaTHO.

1) yenyromarensi: ¢ MOHEAEIbHIKA MO TATHHUILY, 38 HCKIIOYCHHEM MPa3AHINYHBIX THEH,
COIJIaCHO TPYIOBOMY 3aKOHOJATeNbcTBY PecnyOnuku KaszaxcTaH B COOTBETCTBUH C
YCTaHOBIICHHBIM TpadukoM padotel ycayrozatens ¢ 9:00 gacoB g0 18:30 uacoB c
HepephIBOM Ha oben c 13:00 4acoB 10 14:30 4JacoB.
IMpuem 3asBIEHW W BbIJ@4a pPE3yJbTATOB OKA3aHUS TOCYJapCTBEHHOH YCIyTH
ocymectBisieTcs ¢ 09:00 gacoB o 17:30 gacoB ¢ mepepsiBoM Ha oben ¢ 13:00 gacos
o 14:30 JacoB.
l'ocynapcTBeHHass yciyra OKa3bIBAaeTCsl B IOPSIKE Oodepean 0e3 mNpenBapuUTEIbHOU
3aIcu u YCKOPEHHOTO 00CITyKMBaHUS;
2) l'ocynapcTBeHHOW KOPIIOpAlMU: C IOHEACNIBHUKA MO CyOOOTY BKIFOYHMTEIBHO, 32
HUCKIIOUYCHUEM MPpasaHUIHBIX Z[Heﬁ, B COOTBCTCTBHU C YCTAHOBJICHHBIM l“pa(bI/IKOM
pabotsl ¢ 9:00 yacoB no 20:00 wacoB Oe3 mepepbiBa Ha 00€J COTJIACHO TPYAOBOMY
3aKOHOJATEIbCTBY Pecny6nnku Kasaxcran.
IIpueM ocymiecTBIsIETCS B MOPsAAKEe "IISKTPOHHOW" odepenu, IO BhIOOPY
ycayromoiiydartensi 0e3 YCKOPEHHOro OOCIy)KHBAaHUs, BO3MOXXHO OpOHHpPOBaHHUE
3JIEKTPOHHOM ouepenu MOCPEACTBOM nopTasa;
3) moprana: KpyriocyTO4HO, 32 HCKIIOUCHHEM TEXHUYECKUX NEePEPhIBOB, CBSI3aHHBIX C
NPOBEJICHUEM PEMOHTHBIX paboT (mpH OOpalleHHH YCIIyromoJydaTerist Iocie
OKOHYaHMS paboyero BPEMEHM, B BBIXOJHbIE W TIPa3JAHUYHBIE IHH COTJIACHO
TPYZOBOMY 3aKkoHozaTenbcTBY PecryOmuku Kazaxcran mpueM 3asBieHHH W BblAada
pe3yJbTaTOB OKa3aHUsl TOCYNAPCTBEHHOH YCIYrH OCYIIECTBISETCS —CIEIYIOIIUM

pabouum JTHEM).
Anpeca MecT OKa3aHHsI roCyIapCTBeHHOI YCITyTH pa3MelleHb:
1) Ha HHTEpHET-pecypce MuHHCTEPCTBA: www.edu.gov.kz;
2) l'ocynapctBeHHOM KOPIIOPAINH: www.gov4c.kz;

3) Ha mopraine: www.egov.kz.

Ilpn oOpameHnn K ycayrojareno WM B [ OCYyJapcTBEHHYIO KOPIIOPALMIO:
1) 3asBnene 1mo  ¢opme  cornmacHo  mpuinokermro 1k IlpaBuiam;
2) CBUJIETEIHCTBO 0 POXIEHUH pebOenka (st UICHTU(DUKAIHN);
3) IOKYMEHT, YAOCTOBEPSIOIINH JIMYHOCTh YCIyronoiaydarens (OAHOro U3 poauTeneit
I 3aKOHHOI'O IIPEICTaBUTEIS (most HUICHTU(DUKAINN);
4) cmpaBka, BBIJAHHAas C MecTa pPa0OTBl BOCHHOCTYXAIIETO WM COTPYTHHKA
CHENHANbHBIX TOCYJapCTBEHHBIX OPTaHOB, 3aBEPEHHAS MOANKCHIO YIIOJTHOMOYEHHOTO
JUIA U TIeYaThio (IpH HaIW4YuW) (IeHCTBUTENbHA B TEUEHUE MECSIla CO JTHS BBIJAYH);
5) cipaBka ¢ Mecta paboOTBI Memarora, 3aBEpeHHAs MOMAIKCHI0 PYKOBOJUTEIIS
OpraHuM3any oOpa3oBaHMS W T€YaThIO (JEHCTBHTENbHA B TEUEHHE Mecsla CO JHA
BBIJIA4N), CKaHUpPOBaHHAS KOTHNS JIUIIIOMA;
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6) 3aKIIOUEHHE IICHXOJIOTO-MEIUKO-TIEAarOTHUECKON KOHCYJIbTAlMK JJIs  JETed ¢

0CcOoOBIMH 00pa3oBaTeT-HBIMU MOTPEOHOCTSIMH (mpu HaJIN9HN);
7 3aKJIIOUYEHUE Bpava-(TH3NATOPA;
8) MOKYMEHTBI, TONTBEPXKIAIOIIAEC BO3MOXHOCTh IIEPBOOYCPEIHOTO  MOTYUYCHHS
HarpaBJeHUs B JIOIIKOJIbHYFO OpTaHM3aLHIO.

CaezieHHs O JIOKYMEHTax, yJOCTOBEPSIOIIMX JUYHOCTb, CBHICTEILCTBO O POXKACHHH
peOeHKa, CBEIEeHHUs, IOATBEPXKIAIONINE BO3MOXKHOCTh MEPBOOYEPEHOTO IOTY4YEHHS
HampaBJICHUsI B  JOIIKOJBHYIO OpTaHM3alMIO YCIyroJarelb WIH PaOOTHHK
I'ocynapcTBeHHOH KOpPIIOpanuH IOMy4aeT W3 COOTBETCTBYIOIIMX TOCYNapCTBEHHBIX
WHPOPMAIMOHHBIX ~ CHCTEM  dYepe3 IUI03  "IJIeKTPOHHOTO  IpaBUTEIBCTBA".
VYenyromatens nin paboTHHUK ['ocymapcTBEHHON KOpHOpanuy MOJIydaeT coriiacue Ha
WCTIONIb30BAaHUE CBEACHWM, COMACpXKAIMUXCS B HWHGOPMAIMOHHBIX CHCTEMax W
COCTaBJISIOLIMX OXPAHSEMYIO 3aKOHOM TaifHy, TP OKa3aHUH rOCYJapCTBEHHBIX YCIYT,
ecmM  HMHOE  He  IpeaycMoTpeHo — 3akoHamu  PecnyOnmkum  Kasaxcral.
[Ipn ofOpameHuH K akuMy IIOCENIKa, Cela, CEeIbCKOI0 OKpYyra YCIyronoiydarelb
NpPEe/ACTaBIsIeT  OpUrMHanbl (Ui WACHTHU(UKAMH) W KONUH  JOKYMEHTOB.
ITpn oOpateHun Ha nopTant:
1) 3asBneHue B QopMme  IJNEKTPOHHOTO  NOKYMeHTa, moxamucanHoe  OIII1
ycayromosrydqarens, 1o ¢opMe corigacHo npuwiaoxenumro 1k [IpaBumam;
2) CKaHUpOBaHHAsl KOHS CIIPAaBKH, BBIIaHHAS C MECTa PabOThl BOCHHOCIYKAILETO HIIH
COTpYJHHMKAa  CIICHHAJbHBIX  TOCYJapCTBCHHBIX OPTaHOB, 3aBEPCHHAA  IMOJIHUCHIO
YIIOJIHOMOYEHHOTO JIMIa M IedaTbio (MpH Haluduu) (IEHCTBHTENbHA B TEUCHHE
Mecsia co THSA BbIJIauN);
3) ckaHMpPOBaHHAas KOMUSA  3aKIIOUCHHUS  IICHUXOJIOTO-MEIUKO-TIeJaroru4eckoi
KOHCYJIbTAllUM JJIsl JAeTeld ¢ 0COObIMH 00pa3oBaTElIbHBIMH HOTPEOHOCTAMU (TIpH
HaJIN4UN);

4) HaIpaBJICHUE Bpaua-(pruznaTpa.
DJIeKTPOHHBIH 3aIpOC Ha MOPTAJT OCYIIECTBISETCS B JOPME IEKTPOHHOTO TIOKYMEHTA,
ynocroBepernoro OIIII ycmyromomydaTtens, WM ITyTeM BBEICHHS OJHOPA30BOTO
MapoJIs.

CaezieHNs O TOKYMEHTaX, YIOCTOBEPSIOIINX JIMYHOCTh, O CBHAETEIHCTBE O POKACHUN
peOeHKa, CBEIEeHHUs, IOATBEPXKIAIONINE BO3MOXKHOCTD IEPBOOYEPETHOTO ITOIYIEHHS
HampaBlE€HUs B JIOMIKOJBHYIO OPTaHM3ALMIO YCIyromojydaTreidb IOIy4aeT u3
COOTBETCTBYIOIINX TOCYAAapCTBEHHBIX HH(POPMAIMOHHBIX CHCTEM uepe3 I3
"3]IEKTPOHHOTO MpaBUTENLCTBA" .

OcHoBanug 1y OTKaza B 1) yCTaHOBJICHHE HE/I0CTOBEPHOCTH JIOKYMEHTOB, MPeCTaBICHHBIX
OKa3aHUH yCIyromoJiyqaresieM JUisi ITIOJIy4eHUs] TOCYJIapCTBEHHOW YCIyrd, W (WIIM) JaHHBIX
TOCYapCTBEHHOU YCIYyTH, (CBEIEHUH), coepIKaluXxcs B HUX;
YCTaHOBIICH 2) HECOOTBETCTBHE YCIYTONONydaTeNss © (WIH) MPEICTaBICHHBIX MAaTEepHalioB,
HBIC 3aKOHOJATeNh OOBEKTOB, NAHHBIX M CBEICHHUH, HEOOXOAMMBIX JUIA OKa3aHUS TOCYIapCTBEHHOM
CTBOM PecniyOnmuku yemyrn, TpeOOBaHHSAM, YCTaHOBICHHBIM HOPMATHBHBIMH ITIPABOBBIMH  aKTaMHU
Kazaxcran Pecniy6muku Kazaxcran.

MaxkcumanbHO JONYCTUMOE BpeMs OXHIAHMsS JUId CJadd IaKeTa JOKyMEHTOB
Huple  TpeOOBaHMA € yciyrogareito Wid B [ocymapCTBeHHYI0 Kopropamuio — 15 MunyT. MakcuMmaibHO
y4eToM 0COOEHHOCTEN TOMYCTUMOE BpeMsi OOCITY:KMBaHHS yCIyromatrelieM Wi B [ 0CyZapCTBEHHON
OKa3aHus KOpIopanuu - 30 MUHYT.
TOCYAapCTBEHHON yCayrH, [IpuemM JOKYMEHTOB JUIsi OKa3aHUsl TOCYJApCTBEHHOMN YCIIyrH YCIIyronoixydaTeiio C
B TOM YHCJIE OKa3bIBAEMOM HapyLIEHUEM  370pOBbS, CTOMKHM  pacCTpOWCTBOM  (yHKUMI  opraHusMa,
B DJIEKTPOHHOM ()OpPME M OrpaHMUYMBAIOIINM €T0 KHU3HEIAEATENLHOCTh, OOpaTuBIIeMycs: Yepe3 EnuHbIi KOHTaKT-
gyepes [l'ocymapcteeHHyro nentp — 1414, 88000807777 mnpousBoautcs paboTHHKOM ['OocymapcTBEHHOM
KOPITOPAIHIO KOpIopanuu c BBIE3I0M o MecCTy JKUTEIbCTBA.

Ecnm ecth MeAMIIMHCKHE TPOTHBONIOKA3aHMS, IPEISTCTBYIONINE TPEeObIBaHNIO peOeHKa



B JIOIIKOJBHOIM OpraHu3alliy, TO OH HE 3a4UCISAETCS B JOIIKOIBHYIO OPraHU3aLHIo.
VYcayronomy4yarenp moiydaeT HHGOPMAUMIO O TIOPSOKE M CTaTryce OKa3aHUS
TOCY/IapCTBEHHOH YCIYI'M B PEXHME YAAJIEHHOTO AOCTYyNa IOCPEICTBOM 'JIMYHOTO
KabuHera" moOpTasa, WHTEPHET-pecypca YCIyroJareis, CIPaBOYHBIX CIIYKO 110
BOIIPOCAaM OKa3aHWsl TOCYAapCTBEHHOM YCIyru, a Takke EJMHOTO KOHTaKT-IEHTpa.
KoHrakTHBIE Teae(hOHBI CIIPAaBOYHBIX CITY>KO IO BOIIPOCaM OKa3aHUs rOCyIapCTBEHHOU
YCIYT'H yKa3aHbl Ha WHTepHeT-pecypce Munucrepcra www.edu.gov.kz B pazgene
"T'ocynapcTBeHHBIE yeiryru'.
Teneponsl EnuHOro KOHTAaKT-LEHTpa IO BONpOCAM OKAa3aHUS TIOCYIapCTBEHHBIX
YCITyT: 1414, 8 800 080 77717.
I[To BBIOOPY ychmyromoiydareins TOCYAApCTBEHHAs yCIyra OKas3bIBAaeTCs IO MPUHLHITY
"omgHOTO 3asBIIEHUS" B COBOKYIMHOCTH C TOCyIapCTBEHHOH yciyroi "Permcrpamms
poXxaeHus peOeHKa, B TOM YHMCIIe BHECEHHE U3MEHEHHUH, JOTIOJIHEHUI U HCIIPaBJICHUH B
3aIHCH aKTOB TPa)KIAHCKOTO COCTOSHHUSA'.

[Ipunoxenue 3
k [IpaBunaM oxazaHus
TOCYAAPCTBEHHBIX YCIIyT
B chepe HOmKOIBHOTO 00pa3oBaHMs

(pamusust, Ms1, 0TYECTBO (IIPU €rO HATUYNH)

(ampec yciayromnoxydaTers)

Pacnincka 06 oTkase B mpueMe JOKYyMEHTOB

PykoBoactBysice nmyHkroM 2 crtathu 20 3akoHa PecnyOnuku Kazaxcrtan ot 15

anpensa 2013 ropa
HEKOMMEPYECKOTO

"O rocymapctBeHHBIX ycnyrax", oraen Ne  ¢dunmana

akimoHepHoro oOmiectBa "l'ocymapcTBeHHass — Koprioparus
"IIpaBUTENBLCTBO JJI TpaXkiaH"
(yxazaTh agpec)

OTKa3bIBAET B NMPUEME JOKYMEHTOB Ha OKa3aHUE TOCYAapPCTBEHHON YCIIyTH

(Yka3aTb HaMMEHOBAHHE rOCYJaPCTBEHHOM YCIYTH)

BBUAY IIPCACTABICHUA Bamu HenomHoro makera AJOKYMCHTOB COINIACHO IICPCYHIO,

npeaycMoTpeHHoMy CTaHIapTOM ToCyJapCTBEHHOM YCIYTH, W (MJIM) TOKYMEHTOB C
HCTEKIINM CPOKOM JIEMCTBUSA, 4 UMEHHO:

HaumenoBanue OTCYTCTBYIOIIUX JOKYMCHTOB:

1)

2)

3)

Hacrosiiias pacnucka coctaBiieHa B ABYX 3K3EMIUISIpax, MO0 OJHOMY JUIsl KaXKIOW

CTOPOHBI.
Ucnionauren:

dbamuus, uMsi, OT4ECTBO (TIPU €r0 HATUIHH )

IHoanuce

Tenedon




[Tomyuni:
dbaMuIus, UM, 0TYECTBO (TIPHU €r0 HATTUIHH )

I[Hoanuce " " 20 rona

[punoxenne 4
[IpaBuinam okazaHus
rOCYAapCTBEHHbBIX YCIIyT
B chepe JOIIKOILHOTO 00pa30BaHHUs

Cuocka. Ilpunoxenne 4 ¢ U3MEHEHMEM, BHECEHHBIM IIpHKa3oM MuHHCTpa

obOpazoBanus u Hayku PK ot 17.07.2020 Ne 306 (BBOauTCS B JAEHCTBHE CO JHS €rO

epPBOro OPUIIMAIBHOTO OMYOIMKOBAHMUS).

Cranpmapt rocynapcTBeHHOU yeayrn "[IpreM JOKyMEHTOB U 3a4MCIIEHUE JeTel B TOMIKONbHBIC OpraHu3anun’

1

HaumenoBanue

JlolIkobHBIE OpraHu3aliy BCEX BUJIOB (Jlajiee —yCIyro1aTeb)
ycIryrogaTens
Crioco0sI )

IlpueM u BBITA4a JOKYMEHTOB I  OKa3aHHUA TOCYAApCTBEHHON  YCIyTu
MIPEIOCTABICHUL "

N OCYLIECTBIISIIOTCS.  4Yepe3 KaHLEISIPUIO yCIyrojmaTeis, BeO-mopTayl "3JeKTPOHHOTO

rOCyJapCTBCHHOM N

MIpaBUTENBCTBA" (anee — mopTai).
yCIyTH
Cpoxku OKa3aHUs
roCyJapCTBEHHOU 30 MHHYT.
YCIyTH
®dopma OKa3aHUus
rOCyAapCTBEHHOM OnextpoHHas u (WiH) OyMaKHas
YCIyTH

3auucneHue pebeHKa B JOUIKOJIbHYKO OpraHM3alliI0 Ha OCHOBAaHMM 3aKIIOYEHHOI'O
Pesynbrar OKa3aHHS . . .

N JIOTOBOpA MEXJy IOIIKOJBHOW OpraHM3alieil ¥ OJHUM H3 POAWTENEH MM 3aKOHHBIM

rOCyJapCTBCHHOM .

npejcTaBuTesieM pebeHka MO0 MOTHBUPOBAaHHBIM OTBET 00 OTKaze B OKa3aHHUH
yCIyTH .

roCyJapCTBEHHOH YCIyTH.
Pasmep OILIATHI,
B3UMaeMoM c

YCIYromoyyJarens IMpu
OKa3aHuM
rOCY/IapCTBEHHON
'ocynapcTBeHHas yciyra (PU3NUECKUM JIMIaM OKa3bIBaeTCsl OECILUIaTHO.
YCIIyTH, M CIOCOOBI ee
B3MMaHuA B ClIydasX,
MPEYCMOTPEHHBIX
3aKOHOJIATEILCTBOM

Pecry6mmku Kazaxcran
1) ycayromatens: ¢ MOHEAEIbHUKA 110 MATHUILY, 32 UCKIIOUYEHHUEM MPa3IHUYHBIX THEH,
COTJIaCHO TPYJOBOMY 3aKOHOJATelbCcTBY PecryOmukm Kaszaxcran B COOTBETCTBHM C
YCTaHOBJICHHBIM TpadukoM pabdotel yciyromarens ¢ 9:00 wacoB mo 18:00 wacos ¢

TIepepPBIBOM Ha oben c 13:00 4acoB o 14:00 4acoB.
IIpuem 3asiBieHui U BbIJA4a pE3yJbTATOB OKa3aHUS TOCYHApCTBEHHOW yCIyru
I'padux paboTs ocymectBisieTcs ¢ 09:00 yacor g0 17:30 wacos ¢ mepepsiBom Ha 06ex ¢ 13:00 gacoB 10
14:00 Y4acoB.
TlocymapcTBeHHast yciayra OKa3bIBaeTCs B MOPSJKE odepear Oe3 IMpeaBapUTEeNbHOM
3aIUCH H YCKOPEHHOTO 00CITy)KUBaHUS;

2) moprana: KpyriioCyTOYHO, 38 UCKIIOUCHHEM TEXHHYECKUX MEPEPHIBOB, CBSI3aHHBIX C
MIPOBEJICHUEM PEMOHTHBIX paboT (mpu 0oOpalleHWH YCIIyromoiydarens Mocie
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OKOHYaHUs paboyuero BpEeMEHH, B BBIXOHbIC U MPA3HUYHBIC JHU COrJIACHO TPYIOBOMY
3akoHOMATeNbCTBY PecnyOnuku Kazaxcran mpuem 3asiBICHHN W BblAada pe3ysbTaToOB
OKa3aHUsI TOCYJapCTBEHHOHW YCIYI'M OCYLIECTBISIOTCS CICAYIOLIMM PabOulM JHEM).
Anpeca MecT OKa3aHUsA roCyIapCTBeHHO yCIyTH pa3MeIleHBL:
1) Ha HHTEpHET-pecypce MuHnucrepcTBa: www.edu.gov.kz;
2) Ha opTane: www.egov.kz.

K YCIIYTrOoJIaTeNto:
1) HanpaBneHue Ha 3a4YKClicHUE (ACHCTBUTEIBHO B TEUCHUE MATH pabounx THEH co aHs
BBIZIAYN);

2) TOKYMEHT, yIOCTOBEPSIONIMA JINYHOCTh OJHOTO W3 POAWTENCH WM 3aKOHHOTO
TIPEICTaBUTEIIS (st WICHTH()HUKAIINN);
3) IOKYMEHT, CBHUICTECIBCTBYIONMHA O POXKICHHH pebeHKa (IS HMICHTH(PUKAINH);
4) macmopT 3I0pOBbsA pebeHKa To (GopMme, TpeaycMOTpeHHOM WHCTpyKIneH Mo
3alOJIHCHUI0O W BeleHHI0 yueTHOH dopmber 026/y-3 "Ilacmopt 3m0poBbs pebenka',
YTBEpXKICHHOW NpuKa3oM MuHHCTpa 3apaBooxpaneHus PecnyOnuku Kaszaxcran ot 24
ntoHs 2003 roga Ne 469 (3apeructpupoBaH B I'ocyaapcTBEeHHOM peecTpe HOPMaTHBHBIX

NIPaBOBBIX aKTOB 3a Ne 2423);
5) CIIpaBKa 0 COCTOSHHU 30pOBbS pebeHKa;
6) 3aKIFOUCHHUE TICHXO0JIOTO-MEUKO-TIe1ar OTMUECKO
KOHCYJBTAINH (171 [eTel ¢ 0COOBIMU 00pa3oBaTebHBIMA MOTPEOHOCTSIMH).
Ha nopTa:

1) HanpaBNieHNe Ha 3a4YMCICHHE B JOIIKOJBHYIO OpraHH3alMIo (JCHCTBUTENBHO B
IlepedyeHb NOKYMEHTOB,

Te4eHHe SITH pabounx JTHEH co THS BBIAYN);
HEOOXOIUMBIX N .

2) TOKYMEHT, yJOCTOBEPSIONIMI JINYHOCTh OJHOTO W3 POAUTENCH WIH 3aKOHHOTO
JUTSL OKa3aHUs

. NIPEACTaBUTELS (mms UIeHTU(UKALINH);

TOCYAapCTBEHHOMH .

3) IOKYMEHT, CBHUICTENBCTBYIOIMHA O POXICHHH pebeHKa (s HICHTU(PHUKAINH);
yCIyTH

4) macnopt 310poBbsA pebeHka Mo QGopme, NpeaycMOTpeHHOM WHCTpyKuue#d 1o
3aMO0JHEHUIO W BeJleHuIo yueTHou ¢dopmbl 026/y-3 "IlacmopT 3mopoBbs pebeHka',
YTBEPKICHHOM mpuka3zoM MuHHCTpa 3apaBooxpaHeHus Pecryonuku Kasaxcran ot 24
utoHs 2003 roga Ne 469 (3apeructpupoBaH B ['ocymapcTBEHHOM peecTpe HOPMAaTHBHBIX
TIPaBOBBIX aKTOB 3a Ne 2423) (31eKTpoHHas KOIINsA);
5) cipaBka 0 COCTOSHMM ~ 3J0pPOBbsi  peOeHka  (DIEKTPOHHAS  KOMHs);
6) 3aKIOYEHHEe IICHXOJIOTO-MEANKO-TIearorMIecKoi KOHCYJIbTaluuu (sl JeTed ¢
0coObIMH 00pa30BaTENbHBIMU IIOTPEOHOCTAMH) (CKAHUPOBAHHAS KOS, IIPU HATHYIUH).
B chnywasx ocCymIeCTBICHHMS OTPAHUYMTENBHBIX MEpONPHATUH COOTBETCTBYIOIIMMU
roCyJapCTBEHHBIMH OpTaHaMH, BBEACHHUS UPE3BBIYAWHOIO MOJIOXKEHUS, BOSHUKHOBEHHS
Ype3BBIYANHBIX CHUTYaIlMil COIMAIBHOTO, MPUPOAHOTO M TEXHOTCHHOTO XapakTepa Ha
OTIpENIeICHHON  TePpUTOPHM,  YCIYyTONOIydaTeJd  Ha  JAaHHOM  TeppUTOpUHU
MIPEAOCTABIISIIOT ~ HEMOCPEACTBEHHO B  OpPTraHM3alMd  00pa3oBaHMS  JOKYMEHTHI,
MepevrcIeHHbIe B MOANyHKTE 4), 5) u 6) ab3ama mepBoro W MOANyHKTE 4), 5) 1 6)
ab3ara BTOPOTro HACTOSIIETO ITYHKTA 10 Mepe CHATHS OTPaHUYUTEILHBIX MEPOIIPUATHH,
TpeKpalleHus JeUCTBUS YPE3BbIUAMHOIO MOJI0KEHHUS.

1) YCTaHOBJICHUC HEJOCTOBCPHOCTH JAOKYMCHTOB, IpeACTaBICHHBIX

yCIIyromnoJjiyyareyneM /il TMOJy4eHHs TOCYNapCTBEHHOH yciayrn, W (WIM) JaHHBIX
B OKa3aHuM

OcHoBaHMs I OTKa3a

. (cBenenuit), coiep KaIuXCs B HHX;
roCyJapCTBEHHOU
2) HECOOTBETCTBHE ~ yCAyromojydareass ¥ (WIIH) MPEACTABICHHBIX MAaTepHANIOB,
YCIyT'H, yCTaHOBIIEHHBIE N .
06'I)GKTOB, JaHHBIX U CBCIACHHUMH, HCO6XO]II/IMBIX JUIA OKasaHWs roCy1apCTBEHHOU YCIIYTH,
3aKOHOJATE€IbCTBOM

TpeOOBaHUSIM, YCTAHOBJICHHBIM HOPMATHBHBIMH TIPABOBBIMHM aKTaMH PecrmyOiuku
Pecniyonmuku Kazaxcran
Kazaxcran.

Wuple TpeOoBaHMs ¢ MakCHMMaJIbHO JIONYCTHMOE BpeMsl OXHAAHHS J0 MOMEHTa NpUeMa JOKyMEHTOB — 15
y4eToM 0COOEHHOCTEH MHUHYT.



OKa3aHHA MaxkcumanpHO JIOITyCTUMOE BpeMs 00CITy)KUBaHHSA - 15 MUHYT.

roCyIapCTBEHHOM Yeayronony4yaTenab MoidydaeT HHGOpPMAaLMIO O IOpSAKe M CTaryce OKa3aHWs
yCIyTH, B TOM YHCIIE TOCYJapCTBEHHOH YCIYyTrH B PEXKHME YAAIECHHOTO JOCTyIa HOCPEACTBOM "JIMYHOTO
OKa3bIBaeMOM B kabuHera" ToOpTaNa, WHTEPHET-pecypca YCIyrojareis, CHPaBOYHBIX CIYXO0 IO
9JIEKTPOHHOH (opme M BompocaMm oOKazaHHsl T'OCYAApCTBEHHOW YCIyTH, a Takke EaMHOro KOHTaKT-LEeHTpa.
4yepes KonrakTHbIe Tene(OHBI CIPaBOYHBIX CIYXO0 10 BOIpOCaM OKa3aHWs rOCyIapCTBEHHOU
l'ocynapcTBeHHYyIO yCIyTH yKa3aHbl Ha HHTEpHeT-pecypce MuHucrepctBa www.edu.gov.kz B paszmene
KOPIIOpAIHIo "T'ocynapcTBeHHbIE yeryru'.

Tenedons EnMHOro KOHTAaKT-IIEHTpa IO BONPOCAM OKa3aHMS TOCYIAPCTBECHHBIX yCIIYT:
1414, 8 800 080 7777.

[punoxeHue K npuKasy
MusnucTtpa 00pa3oBaHHs U HAYKU
Pecniyonmku Kazaxcran
ot 19 nrons 2020 roma Ne 254

IlepeyeHb, yTpaTUBIIUX CUJLY, HEKOTOPBIX NpHKa30B MunucTpa odpa3oBanus u Hayku PecnyOanknu
Kazaxcran

1. ITpukaz Munuctpa oOpa3zoBanus u Hayku PecnyOnuku Kaszaxcran ot 7 anpens
2015 roma Ne 172 "OO yTBEpKIEHHHM CTaHAAPTOB TOCYAAPCTBEHHBIX YCIYT,
OKa3bIBAEMbIX MECTHBIMU HCIIOJIHUTEIbHBIMU OpraHaMu B c(depe IOMIKOJIBHOIO
BOCIIUTaHUsA U 0Oy4deHHs (3apeructpupoBadH B MuHuctepcTBe roctuiuu PecnyOnuku
Kazaxctan 8 masg 2015 roga Ne 10981, ony6nukoBan B MHpopmanimoHHO-IpaBoBOM
cucteme "Oauner" 18 mas 2015 rona, razere "Kazaxcranckas npasaa" 23 uromst 2015
roja Ne 138 (28014)).

2. Ilpukaz Munuctpa oOpazoBanuss u Hayku PecnyOnmuku Kazaxcran ot 21
auBapst 2016 roga Ne 58 "O BHeceHnH U3MEHEHUs B MpuKa3 MuHucTpa 00pa3oBaHus U
Hayku PecnyOnuku Kazaxcran ot 7 ampenst 2015 roga Ne 172 "OO6 yTBepx)aeHun
CTaHAAPTOB TOCYJAPCTBEHHBIX YCIYT, OKA3bIBAEMBIX MECTHBIMH HCIOJHUTEIbHBIMU
opraHamMu B cdepe IOIIKOJbHOTO BOCIHUTAHHUS U OOydeHus" (3aperucTpupoBaH B
MunucrepctBe roctuiuu PecnyOnuku Kazaxcran 25 ¢epans 2016 roga No 13255,
omyonrkoBaH B UndopmarmonHo-npaBoBoit cucteme "Oauer" 10 mapra 2016 roxa).

3. Tlpukaz Mwunuctpa obpazoBanus u Hayku PecmyOmmku Kazaxcran ot 11
okTsa0pst 2017 roma Ne 518 "O BHeceHMM HU3MEHEHHMH B mpuka3 MuHucTpa
oOpazoBanusi U Hayku Pecnyonuku Kazaxcran ot 7 ampenst 2015 roma Ne 172 "O6
YTBEPXKJICHUH CTaHAAPTOB TOCYIJAPCTBEHHBIX YCIYT, OKa3bIBAEMBIX MECTHBIMU
WCIIOJTHUTEIIbHBIMU OpTaHaMu B cdepe JOMIKOILHOTO BOCIUTAHUS U OOydeHHs"
(3apeructpupoBad B Munuctepctse roctuiiuu Pecriyonuku Kazaxcran 3 Hosops 2017
roga Ne 15966, omybOnukoBan B OtamoHHOM KoHTpoibHOM Oanke HITA PK B
9EKTpOHHOM BHjIe 15 HOs0pst 2017 roga).

© 2012. PI'II Ha [TXB «MHCTUTYT 3aKOHOAATENHCTBA U TIpaBOBoi HH(popmarmu Pecrryomiku Kazaxcran» MuHHCTEpCTBA IOCTUIIHH
Pecry6nuku Kazaxcran



